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Where to Find Information
and Solutions to Problems?

R Peter Hirsch




Where to Find?

Repair Computer and Software

New Computer or Equipment Information
Tech Information

Purchase Technology

Financial Information

Medical Health Information

Ask Someone a Question
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Computer Problems?
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TODAY ,

SOMETHING HAS CRASHED ON
MY COMPUTER AND THE

- MOUSE IS MISSING



Repair Computer and Software

1 Microsoft Knowledge Base
Bhttp://support.microsoft.com/search/

v Microsoft Forums

Bhttp://www.microsoft.com/communities/forums/d
efault.mspx

1 Google Groups
Bhttp.//groups.google.com/

} Google/Bing
Bhttp://www.google.com/
Bhttp://www.bing.com/

rManuf acturer 0s



http://support.microsoft.com/search/
http://www.microsoft.com/communities/forums/default.mspx
http://www.microsoft.com/communities/forums/default.mspx
http://groups.google.com/
http://www.google.com/
http://www.bing.com/

1 CNET
B http://lwww.cnet.com/

1 Consumer Reports
B

B CR Subscription Required for detailed information

1 New York Times Technology Section
B
B

B Particularly David Pogue



http://www.consumerreports.org/cro/index.htm?loginMethod=auto
http://www.consumerreports.org/cro/index.htm?loginMethod=auto
http://www.nytimes.com/pages/technology/index.html
http://www.nytimes.com/pages/technology/personaltech/index.html
http://www.nytimes.com/pages/technology/personaltech/index.html
http://www.davidpogue.com/

