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Where to Find Information
and Solutions to Problems?

oo Peter Hirsch




Where to Find?

» Repair Computer and Software

» New Computer or Equipment Information
» Tech Information

» Purchase Technology

» Financial Information

» Medical Health Information

» Ask Someone a Question




Computer Problems?
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I can'r
& RESPOND TO
o ANY EMAZLS
TODAY ,

SOMETHING HAS CRASHED ON
MY COMPUTER AND THE

- MOUSE IS MISSING



Repair Computer and Software

» Microsoft Knowledge Base
o http://support.microsoft.com/search/

» Microsoft Forums
o http://www.microsoft.com/communities/forums/d

efault.mspx
» Google Groups
o http://groups.google.com/
» Google/Bing
o http://www.google.com/
o http://www.bing.com/
» Manufacturer’s Web Site



http://support.microsoft.com/search/
http://www.microsoft.com/communities/forums/default.mspx
http://www.microsoft.com/communities/forums/default.mspx
http://groups.google.com/
http://www.google.com/
http://www.bing.com/

New Computer or Eqmpment
Information
» CNET

> http://www.cnet.com/

» Consumer Reports

o http://www.consumerreports.org/cro/index.htm?loginM
ethod=auto

> CR Subscription Required for detailed information

» New York Times Technology Section
o http://www.nytimes.com/pages/technology/index.html

o http://www.nvtimes.com/pades/technoloqy/personaltec
h/index.html

> Particularly David Pogue
- http://www.davidpogue.com/



http://www.consumerreports.org/cro/index.htm?loginMethod=auto
http://www.consumerreports.org/cro/index.htm?loginMethod=auto
http://www.nytimes.com/pages/technology/index.html
http://www.nytimes.com/pages/technology/personaltech/index.html
http://www.nytimes.com/pages/technology/personaltech/index.html
http://www.davidpogue.com/

Tech Information

» The Tech Guy, Leo Laporte
o http://techgquylabs.com/radio/pmwiki.php
> Also on KGO, 810, Saturday T1Ta.m. - 1 p.m.

o CNET



http://techguylabs.com/radio/pmwiki.php

Purchase Technology Products

» EBAY

o http://www.ebay.com/
Craig’s List

o http://sfbay.craigslist.org/

Google Products
o http://www.qgoogle.com/products

Yahoo Shopping

o http://shopping.yahoo.com/
CNET

o http://www.cnet.com/

FRY’s Electronics
o http://www.frys.com/

Radio Shack
o http://www.radioshack.com/home/index.jsp
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http://www.ebay.com/
http://sfbay.craigslist.org/
http://www.google.com/products
http://shopping.yahoo.com/
http://www.cnet.com/
http://www.frys.com/
http://www.radioshack.com/home/index.jsp

» Wall Street Journal
o http://online.wsj.com/home-page
» Bob Brinker

o http://www.bobbrinker.com/

> Also on KGO, 810 from 1:05 p.m.
-4 p.m. Saturday and Sunday

> Subscription newsletter

» Google Finance
o http://www.google.com/finance

» Yahoo Finance
o http://finance.yahoo.com/



http://online.wsj.com/home-page
http://online.wsj.com/home-page
http://online.wsj.com/home-page
http://www.bobbrinker.com/
http://www.google.com/finance
http://finance.yahoo.com/

Where to find Medical Health

Information?
» WebMD

o http://www.webmd.com/default.htm
» Mayo Clinic

o http://www.mavyoclinic.com/
» MedHelp

o http://www.medhelp.org/
» National Institute of Health

o http://health.nih.gov/
» Wikipedia

o http://en.wikipedia.org/wiki/Main_Page
» Google Groups

o http://groups.google.com/
» Google/Bing

o http://www.google.com/

o http://www.bing.com/

o https://www.google.com/health/ref



http://www.webmd.com/default.htm
http://www.mayoclinic.com/
http://www.medhelp.org/
http://health.nih.gov/
http://en.wikipedia.org/wiki/Main_Page
http://groups.google.com/
http://www.google.com/
http://www.bing.com/
https://www.google.com/health/ref

Ask Someone a Question?

» Yahoo Answers

» Answer Bag @

» Aardvark

o

> E-mail to:
- Forwards your question to the right person
- Uses your friends on Facebook



http://answers.yahoo.com/
http://www.answerbag.com/
http://vark.com/
mailto:aardvark@vark.com

